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1. What is service science?

2. Service science, the revolution vs. the evolution?

3. Service economy, where does the service value come from?

4. Service innovation, what can be counted as service innovation?
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1. How do you know potential customers’ needs?
2. Methods for service design and engineering

3. New service development (NSD)

4. New service development project management.
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1. How to articulate segmented business processes as a value added service
network?

2. How to add service value to products?
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1. IT service

2. Service-oriented Architecture (SOA)
3. Cloud computing and service
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1. Service open innovation

2. Service experimentation

3. Service quality

4. Service globalization
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